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6 am. Kengeri,
Bangalore

Good morning Suresh! You have
a delivery for Rupa at 5th Cross
10th main, Banashankari. Before
you leave, remember to

sanitize your hands!
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8am two deliveries down. pEE
Oof this traffic is crazy.'m going W L&

to be late..] wonder if | can make it to”
the next delivery without needing to refuel

his job seemed like good money

Hmm better not risk it. Well, when | started, but maintaining
here goes a th"'d Of my my scooter’'s been eating my wages
earnings today! What's the point||\With all the miles I'm putting on |tI
of earning 700 rupees a day
when 400 goes to fuel and taxes?
L’— g




Some days | work 12
hour shifts. I've driven
over 100 miles in

My back has been killing
me and my cough never
really goes away because

™ 'm driving through pollution
every day

And I'm always anxious
about being able to

carry out my deliveries
on time.




Why so gloomy captain?
| Just take advantage of
your flexible hours!

friend! Our algorithm is completely
\impartial. We love our captains!

g

I/ Hey, dont blame mem

)

Flexible hours?! If | work any less |
than 10 hours a day you don't
assign me deliveries!! What's the
point of doing fl

exible hours
if 'm not given W

N

™
Especially our Best Performing \
Captains who accept every
order and execute each delivery..
/' Nothing makes us feel nicer than

when you say yes to
every single order

J
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Only then do | feel safe
assigning you more
deliveries!

This is ridiculous...
“feeling safe??!” Are
you hearing yourself??

What do
you
mean?

up for a while
| cant deal

Well you
should
check
your phone
you have
a new
notification




You know what..'m
gonna do this!!

Oh | could really use
that bonus! 20 rides in
this traffic is a lot..but
rent is due next week.




Delivery 14

Delivery 16

Delivery 12

Delivery 19

Delivery 18




Phew, just one more
delivery left and
I'm done! What a
crazy day.

taking so
long to

assign me
the last
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Sorry captain,
This  incentive
period has

timed out!

Start a new

)

N Incentive during

~Jthe evening
Xsurge! Earn

s 100 bonus
S/ on the N AW

Coonext 5
wZJ deliveries
g o 9 |




What?? But | just did
19 deliveries! 1 would
never have done that
many if | wasnt getting

a bonus!! This is crazy!l
e~V
#

They skipped your last delivery
for the bonus huh? That's
happened to me twice

now. Sometimes_ you

get it, but theres

This_happened to you
too?? It's totally
unbelievable! [ve been
running around all
afternoon!!

Yeah this job is nuts.
Some of us have
been meeting with
the Food Delivery
Worker's union to try
—w._and do something
= about it. I'm a
member, and it

" feels good to
, just vent with
\ other people

| working this

job. Here's the
union flyer. Come
the next meeting?




Wonderful
Ill see you

That sounds great!
I'll be there.

No, 'm going to that
meeting! ['ll finally

have someone to talk
to besides youl!

Don't join the union, captain!
You're like family to us! We'll
fix the algorithm, | promise!
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